
Utility Bill Q&A

Q. Why am I receiving a new bill?
A.  The City has implemented a new utility 

billing system which will better service our 
customers both now and in the future.  The 
most visible improvement resulting from 
this change in systems is our full-sized 
billing statement.  

Q. Will the new bill include more  
information?

A.  The full-sized bill contains a detailed 
account of all activity from your last billing 
period to your current billing period and 
will contain more detail about each service 
billed to you.  

Q. Will I receive a return envelope with  
my bill?

A.  Yes.  A return envelope is included 
with your bill to make bill paying more 
convenient.  Customers with Autopay 
service will not receive a return envelope.

Q. Will my payment due date stay the 
same?

A.  No.  Payment due dates will fluctuate 
depending on your billing cycle.  Flat rate 
services are billed on the first Tuesday of 
the month and are due 29 days from the 
bill date.  Metered services are billed on 
Tuesdays throughout the month and are 
due 22 days from the bill date. If you are 
an Autopay customer, your payment will be 
deducted from your bank account on the 
due date shown on your bill. 

Q. Will I be able to see how much water  
I used?

A.  Utility volume charges are itemized 
separately for metered services so 
customers can identify the charges they 
can control through water conservation.  
Additionally, metered customers can view 
their consumption for an entire year at a 
glance on a consumption graph provided 
on their bill.    

Q. What is the Watershed Fee?
A.  E�ective January 1, 2001, the City Council 

approved an increase to water use rates 
to fund land acquisition and other land 
preservation measures in the Lake Whatcom 
Watershed to help preserve water quality. 
This fee is charged to all City water 
customers. The Lake Whatcom Watershed 
Land Acquisition & Preservation Program 
charges formerly included in the water 
service charge are now itemized separately 
on your bill. 

Q. Have my utility rates increased?
A.  Utility rate increases have been approved by 

City Council and are scheduled to take e�ect 
throughout the next few years.  The following 
utilities have scheduled rate increases in 
2006:

  Water  
 ylimaf elgnis-non rof esaercni lliw setaR   •  

users e�ective January 1, 2006.
 %4 esaercni lliw setar emulov noitagirrI   •  

e�ective January 1, 2006.

 Storm Water
 ,1 yluJ evitceffe %3.8 esaercni lliw setaR  • 

2006.

 To see a full detail of all scheduled utility rate 
increases, please visit our website at  
www.cob.org/finance.

Q. Will I continue to receive my low income 
senior/disabled discount?

A.  Yes.  For qualifying customers, your bill 
will continue to be discounted.  Each utility 
service you receive will be computed at the 
discount rate applicable to your account.  A 
note on your bill will indicate the discount 
percentage applied to your bill.

Q. What should I do if I cannot pay my bill  
on time?

A.  If you cannot pay your utility bill on time,  
please contact the Finance Department at  
360-778-8010 before  your bill is due.

Q. What should I do if I suspect a leak in my 
City utility water service line?

A.  If you suspect a leak in your City utility water 
service line (between the water main and 
your property line) please call Public Works 
at 360-778-7700.

Q. Does the City offer any water 
conservation information?

A.  The City currently operates a water 
conservation program that provides 
information, education and conservation 
kits for customers.  Public Works o�ers 
education programs that promote water 
efficiency and conservation measures.  Kits 
can be obtained by calling 360-778-7700 
and asking for the Water Conservation 
Program Coordinator. 

Q. Can I have a water meter installed at  
my house?

A.  Yes.  Since, January 1, 2005, the City has 
been o�ering a ‘Voluntary Metering Program’ 
for those residential water customers who 
are currently on unmetered (flat rate) service 
and would like to switch to a metered 
account.  Please contact Public Works at 
360-778-7700 for further information. 
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Customer Number – Each customer has an identifying number which links them to their 
service account. If you own more than one property you will have more than one customer 
number.

Bill Date – This is the date your bill was produced. Your due date is calculated from this 
date.

Due Date – This is the date your payment is due. The due date for flat rate (unmetered) utility 
service is 29 days from the bill date. The due date for metered service is 22 days from the bill 
date. If you are an Autopay customer, the total amount due will be deducted from your bank 
account on the due date.

Billing Cycle – This is the range of dates for the current billing period.

Total Amount Due – This is the amount that is due on or before the due date.

Account Number – The account number links utility services to one property. Properties with 
more than one utility service will have more than one account number.

Service Location – This is the address of the property where utility services are provided.

Impervious Square Footage – This is the area on a property which contains concrete, 
asphalt, gravel parking, sidewalks, buildings or any other material that prevents water from 
being absorbed into soil.  If this area is blank on your bill, you fall into a smaller footprint billing 
category.

8a) Small Footprint – single family residence properties with a building and carport or 
garage between 300-1000 square feet.

8b) Medium Footprint – single family residence with a building and carport or garage 
between 1000-3000 square feet.

8c) Impervious Square Footage – single family residence and commercial properties 
greater than 3000 square feet.

Parcel Number – The parcel number is a unique identifying number to define individual 
properties. It is a combination of township, range and section with a six number system that 
identifies the center of the property within the section.

Current Activity –  Water 
  Watershed 
  Sewer 
  Storm Water

Each City utility service you receive is listed in the Current Activity detail section of your 
bill. If your water service is metered, volume charges are shown separately from the fixed 
service fee. The Lake Whatcom Watershed Land Acquisition & Preservation Program 
charges are now itemized separately from the water service charges. 

Consumption History – This usage graph allows you to compare your utility usage 
throughout the year.

Notes & Message Section – Look here for important information relating to City utilities.

Statement Section – Keep this section for your records.

Coupon Section – Detach and include with your payment in the return envelope enclosed 
for your convenience.

Amount Enclosed Section – If the word Autopay appears in this box you are enrolled in 
our Autopay program. If the box is blank, please write in the amount you are enclosing for 
payment.
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